
  
 

      EUROPEAN CUSTOMER CARE CONTACT  
 

COUNTRY 

Africa, Austria, Belgium, Cyprus, 
Croatia, France, Germany, Greece, 
Holland, Israel, Italy, Luxemburg, 
Middle East, Portugal, Slovenia, 

Spain, Switzerland, Turkey 

UK & Ireland Poland 
Denmark, Finland, 

Greenland, Iceland, 
Norway, Sweden 

Russia 

PHONE  
FAX 

+39 (0585) 794 800 
+39 (0585) 794 801 

+44 (1293) 842603  
+44 (1293) 842602 

+48 (58) 760 61 11 
+48 (58) 760 61 01 

+47 (51) 46 47 99 
+48 (58) 760 61 01 

+7 (812) 327 9894 
+7 (812) 325 1234 

E-Mail (Customers)  
 

eu-club@jeppesen.com 
 

ru-club@jeppesen.com 
 

 

Don’t lose the chance to 
BECOME A JEPPESEN MARINE PREMIUM CLUB MEMBER! 
 

Subscribe now  for only 94,80 euro * per year, and you will immediately receive: 

•  An UPDATE of one cartridge or of one PC licence (instead of 118,80 euro*  for MAX 

WIDE coverage or 178,80 euro*  for MAX MEGAWIDE coverage);  

• An EXTENSION of your warranty of up to 5 years;  

• SPECIAL PRICES on your C-Map by Jeppesen product pu rchases (if you subscribe 

today and you have made a purchase in 2009, you get 20% discount of its value on the Annual 

membership fee*). 

Fill in  the Subscription Form (on the back) and send it  via fax to +39 0585 794801 or           
e-mail to eu-club@jeppesen.com. 

You’ll get  your JEPPESEN MARINE CLUB CARD with your personal ID number to take 

advantage of the discounts, benefits and exclusive services from the “Jeppesen Marine World”. 

 

 

 
The complete list of benefits reserved to Club Memb ers is available at 
jeppesen.com/lightmarine  
 
 
* Only if the discount value is lower than the annual subscription fee 
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SUBSCRIPTION FORM 
 
Name*: ____________________________________    Last name*: _______________________________________________ 
 
Address*: ___________________________________________   City’*:  ______________________  Post Code*:___________   
 
Country______________________ Phone*:__________________________E-mail*:  __________________________________ 

National Insurance Number (for Italian customers only): □□□□□□□□□□□□□□□□ 

 
Code Number of your cartridge/licence (cartridge/license that you want the included update for): _________________________   
 

With which update period do you want your cartridge to be updated to?  Tick one:         October □          March □            June □ 
 
Shipping Address (only if different from the Registered address): __________________________________________________ 
 
City’:_____________________________ Post Code:  ______________________ Country: _____________________________   
 
 

INDICATE YOUR DEALER:  
 
ID Number: ______________________     Dealer / Company Name:_______________________________________________      
 
Address: ____________________________________________   City’:_____________________     ZIP Code: ____________
    
 
Nation: ___________________________    Phone: ______________________    E-mail: ______________________________     
 
 
ANNUAL SUBSCRIPTION FEE  € 94,80 

CREDIT CARD DETAILS*:         VISA*         □                                          MASTERCARD*         □ 
 

CARD HOLDER NAME*: _______________________________________________________________________________ 

CREDIT CARD NUMBER*: □□□□ □□□□ □□□□ □□□□ 

SECURITY CODE (to be found on the back of the credit card)*: □□□                                           

EXPIRY DATE*:  mm/yy □□/□□ 

 

□ I have read and accepted Club Jeppesen Marine regulation conditions.  

PRIVACY 
The undersigned (name and surname)_________________________ hereby agrees and consents, in compliance with the provisions of the 
legislative decree no. 196/03, to the processing and the communication of the personal data provided (even those eventually provided in the 
future with reference to the actual/future commercial relationship), and consents as well to the transfer of said data to third countries outside the 
EU, within the framework and the scope of the commercial processing. 
 

 
DATE* _____________________     SIGNATURE*  ___________________________________ 
 
(*)   Mandatory fields to complete 
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(**) Please note that the update included in the annual membership fee, is planned exclusively for cartridges of the same price class, although 
different area, and the same technology 
   

Send via fax to +39 0585 794801 or via mail to eu-club@jeppesen.com  
JEPPESEN MARINE CLUB RULES 

 

Rules of the Jeppesen Marine Club created by Jeppesen Italia Srl, having offices in Massa 54100, Centro Direzionale Olidor Via Dorsale 9, scala B 
(hereinafter Jeppesen Marine) 

1. Joining the Jeppesen Marine Club 
1.1     All individuals of 18 years old or older are eligible for Jeppesen Marine Club membership by duly filling in the membership application form 
1.2     You can ask to join the Jeppesen Marine Club by filling out the form properly and sending it by fax to +39 0585 794801. You shall become a 
valid member of Jeppesen Marine Club when the payment for membership fee is received  by Jeppesen Italia Srl. The conditions and terms of 
membership in the Jeppesen Marine Club will in any case be those of the Rules published  online on the site www.jeppesen.com/lightmarine at the 
date the membership request was received.  

2. General Conditions 
2.1 The members registered with the Jeppesen Marine Club (hereinafter,the “Members”) at just € 94,80 VAT incl. per year  enjoy a series of 
services and benefits, including:  

� C-Map by Jeppesen cartridge/license update (one off ) included in the membership fee (available startin g from  the ten days after 
the membership application)  

� Special conditions on withdrawal of used maps 
� Newsletters: 

o Jeppesen Marine Special Events 
o Information on the issue of new maps 
o Information on the updates 

� Special prices on future updates 
� Customised price list for C-Map by Jeppesen products 
� Exclusive quick guides for getting the best out of the C-Map by Jeppesen cartography 
� Exclusive opportunities offered by the Jeppesen Marine Partners 
� Warranty extended to 5 years  

The benefits and services set aside for the Members  may be changed at any time by Jeppesen Marine, which will give notice using the usual periodic 
means of communication reserved for the owners of the Jeppesen Marine Club card and in any case through the site www.jeppesen.com/lightmarine. 
Starting from the date of notice of those changes to the rules which imply a change in the rights and duties of the Member, the member will have the right 
to withdraw from Jeppesen Marine Club within 10 days after joining, by sending a return registered mail to Jeppesen Marine. 

2.2 It is understood that the benefits / services for Club Jeppesen Marine Members hereinabove will be acknowledged on condition that the relevant 
payment is made. 
2.3 The Member may withdraw from Jeppesen Marine Club within ten days after joining by sending a return registered mail to Jeppesen Marine 
Club. In such case, the Member will be paid back the price paid out, within 15 days after reception of the letter of withdrawal. Should the Member 
decide to withdraw after the limit of ten days after joining the Jeppesen Marine Club, he must give notice by  return registered mail to Jeppesen 
Marine. In such case, the effects of the withdrawal will become into effect three months after the notice of withdrawal, without prejudice to the right 
of Jeppesen Marine to withhold the price for the services provided, or to the right of the Member to be paid back, within 15 days of the coming into 
effect of the withdrawal, of the part of the price not withheld by Jeppesen Marine.   

3. Membership fee 
3.1 The Member must pay an annual membership fee of € 94,80 VAT incl. (not including the expenses for shipping the update/upgrade cartridges) 
which Jeppesen Marine is authorised to charge on the Credit Card with which membership of Jeppesen Marine Club has been requested, such 
charge being written on the relevant invoice which will be sent by mail. Except for cases where the member withdraws from Jeppesen Marine Club 
within the ten days from subscription terms, the annual membership fee is not refundable, not partially refundable,  for any other reason.  
3.2 On paying the annual membership fee, the Member will receive a personal code which he must write/indicate every time he contacts Jeppesen 
Marine. This code will be shown on the Jeppesen Marine Club Card which will be sent to the Member at the place of residence shown on the form 
made out at the time of registration. 
3.3 The above notwithstanding, the duration of the membership is one year, and will expire at the end of the 13th (thirteenth) month after the 
subscription date. 
3.4 Any complaints may be sent to Jeppesen Italia Srl -  offices of Massa 54100, Centro Direzionale Olidor Via Dorsale 9, scala B. 

4. C-Map by Jeppesen Products and electronic cartography 
Each service offered or enjoyed through the Jeppesen Marine Club will be governed by both the warranties and the general conditions of the individual C-
Map by Jeppesen products purchased by the Member, and these will be mentioned in  full. A copy of such warranties and general conditions may be 
requested at any moment from Jeppesen Marine, which will deliver them to the Member. 

Privacy and confidentiality agreement according to article 13 of legislative decree number 196/2003  
Personal data protection code 
In accordance with privacy law number 196/2003, we kindly inform you that any data inserted in the Form with be handled by Jeppesen Italia Srl staff 
members manually and by computerized means, for Marketing, promotional activities and in order to send out information with the scope of updating you 
on company and product news and events. 
Whilst carrying out their everyday activities Jeppesen Italia Srl will also involve third party companies to run activities closely linked and dependent on the 
management of user contact details. 
The personal data hereby provided may be made available in other countries, including countries outside the EU by the means of, telephone, computer or 
traditional postal mail. 
The data will also be transmitted to all subjects that we are legally required to inform. We would like to underline that, at any time, by contacting the Owner 
of the data, you may exert your rights which are foreseen by the Italian legislative decree number 196/2003, that is: receive information on the existence, 
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origin, destination and reason for handling the data about yourself; delete, block, update, withdraw, add to the data as well as obtain certainty that any third 
parties which have received the data have also been informed of the above mentioned operations oppose, for legitimate reasons, to the handling of the 
data. 
The owner of the data distribution: 
Jeppesen Italia Srl,  Centro Direzionale OLIDOR, Via Dorsale 9 - Scala B – 54100 Massa (MS) 

 
DATE____________________    SIGNATURE OF ACCEPTANCE ____________________________ 


